
IBM SPSS Installation Guide 

 
IBM SPSS download & 

installation instructions 
1. Get the software Authorization Code from 

http://sts.fullerton.edu/software/SPSS by clicking on the Get SPSS Software 
link. 

2. Go to http://www.spss.com and click on Downloads to download the 
SPSS Statistics software. 

3. Create an account. 

4. Install the software based on your operating system. 
5. Authorize the software by entering your Authorization Code. 

NEED MORE DETAILS?  KEEP READING! 
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1 Get the software Authorization Code 

Steps Images 

Step One 
Go to 
http://sts.fullerton.edu/software
/SPSS  and click on Get A 
Personal SPSS License  link 

 

Step Two 
Type your Portal username and 
password in the Students Login 
section. 
 
Then click Login. 

 

Step Three 
Find SPSS and click on Add to 
Cart. 
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Step Four 
Click on View Your Cart. 
 

You can also click on 
View Your Cart at the top left of 
this page. 

 

Step Five 
Review your order at the top of 
the page, read the user 
agreement, and then place a 
check mark indicating you have 
read and understand the 
agreement. 
 
Click Place your order. 

 

Step Six 
Verify the email address you 
want to use for the payment 
processing 

 

Step Seven 
You can use your TitanCard or 
Credit Card to make the payment. 

 

3 Information Technology | Student Technology Services 
13Aug14-RM 



IBM SPSS Installation Guide 

Step 8 
 
You will receive an email 
confirmation for your SPSS 
purchase that will also contain 
your Authorization Code.  

 

 

2 Download the Software 

Steps Images 
Step One 
Go to http://www.spss.com and 
click on the Downloads link. 
  

Step Two 
From the Downloads page, click 
on SPSS Statistics.  

Step Three 
Select the appropriate operating 
system for your computer and 
click Continue. 
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3 Create an Account 

Step One 
 
You will need to create an 
account with IBM before 
proceeding. 
 
Note:  If you already have an 
account you can log in with that 
information under Returning 
Users. 

 

Step Two 
 
After you have created your 
account, you will be asked to 
select the appropriate software 
installation file for your 
computer’s operating system. 
 
Click on I agree to accept the 
agreement and I confirm to start 
the installation. 
 
Tip:  It is recommended to use 
the Download using http option 
for the installation. 
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4 Installing your software 

The instructions for this guide were done on a PC; however the installation screens will be the 
same for a Mac. 

Steps Images 

Step One 
After confirming the agreement 
from the previous step, you will 
see the IBM SPSS Statistics – 
InstallShield Wizard window. 
 
Click Next. 
 

 

Step Two 
Check the Authorized user 
license option and click on Next. 
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Step Three 
Accept the licensing agreement 
and click on Next. 

 

Step Four 
Enter your IBM account 
username. 
 
Enter CSU Fullerton as your 
organization. 
 
Click Next. 

 

Step Five 
Click Next. 
 
Optional:  If you need to use 
another language option in 
addition to English, you may 
select it from the list. 
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Step Six 
If your computer doesn’t use 
the JAWS program, select No. 
 
Note:  JAWS is a computer 
screen reader program that 
allows blind and visually 
impaired users to read the 
screen. 
 
Click on Next. 

 

Step Seven 
If you don’t need to use the 
Python programming language, 
select No. 
 
Click on Next. 

 

Step Eight 
Click on Next. 
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Step Nine 
Click on Install. 

 

Step Ten 
The installation process can 
take a few minutes. 

 

Step Eleven 
Click OK. 
 
Optional:  You can select the 
Register Product option if you 
want to register your product to 
receive product updates or 
special offers. 
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5 Authorize your software 

Once the software has been installed, you will be prompted to authorize it. 

OMG I can’t find my Authorization Code! 
Don’t panic! First, check your student email account. You should have received an email 
with the license serial number when you placed the order. 
I think I deleted that email! 
Okay. Go to https://apps.fullerton.edu/E-Licensing and select Students. Log on with your Portal 
username and password. Click View Purchased License on the left. Voila! There are all of the serial 
numbers for software that you purchased through CSUF. 

Steps Images 

Step One 
On the Product Authorization 
window, select the License my 
product now option and click 
Next. 
 
Note:  You must be connected 
to the internet before you can 
authorize your software, 

 

Step Two 
Enter the Authorization Code 
that you received in your email 
and click Next. 
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Step Three 
Once your software has been 
authorized, you will see this 
window. 
 
Click on Next. 
 

 

Step Four 
Click on Finish. 
 

 

Step Five 
You will need to restart your 
computer to complete the 
installation process. 
 

 
 

 

Need More Help? 

 

Visit the Student Genius Corner in the Pollak Library North basement 
inside Titan Lab (PLN-030). View their website for their hours: 
http://sts.fullerton.edu/sgc. 
 
Contact the IT Help Desk at 657-278-7777 or 
helpdesk@fullerton.edu. 
For Technical Support please contact SPSS:  
www.ibm.com/spss/rd/students  
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